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The Old Police House 
Hyde Park, London W2 2UH

T: 0300 061 2000 
E: hyde@royalparks.org.uk

CONTACTING 
POLICE

T: 999 for emergencies. 
T: 101 for other calls. 
You can also report a crime online at 
www.online.met.police.uk

The park is open from 5.00am until 
midnight all year round.

THE ROYAL PARKS 
ARE
Bushy Park
The Green Park
Greenwich Park
Hyde Park
Kensington Gardens
The Regent’s Park & Primrose Hill
Richmond Park
St James’s Park
Brompton Cemetery
Victoria Tower Gardens

EATING & DRINKING
THE SERPENTINE BAR 
& KITCHEN
Located on the eastern side of the Serpentine.

Open daily from 8.00am. Closing times 
vary seasonally; 4.00pm GMT, 6.00pm BST 
except in July, August and September when 
it closes at 8.00pm.

There is a large outdoor terrace and garden 
with seating overlooking the Serpentine.  
T: +44 (0)20 7706 8114

CAFE AT THE SERPENTINE LIDO 
Facilities include toilets, baby change, high 
chairs, newspapers and outdoor seating.

Located on the south side of the Serpentine, 
near the Diana, Princess of Wales’  
Memorial Fountain.

Open daily from 8.00am. Closing times vary 
seasonally; 4.00pm GMT, 6.00pm BST except 
in July and August when it closes at 8.00pm.

T: +44 (0)20 7706 7098

THE PAVILION CAFE 
Serving freshly prepared sandwiches, 
soup and salads with a selection of cakes, 
artisan coffee and teas, cold drinks and 
ice creams. Offering indoor and outdoor 
seating in an enclosed garden, the café 
is open every day and is licensed to 
sell alcohol with food.  An event area 
is available to hire for events such as 
birthday parties, sports days, corporate 
events and team building days.  
Location: near Alexandra Gate 
T: +44 (0)20 7262 8166 
E:  hydeparkevents@willtowin.co.uk

SPORT & LEISURE
SERPENTINE BOATHOUSE 
Rowing boats, pedal boats and the 
Solarshuttle are available from 10.00am 
until sundown between April and 
October. Please ring on the day for 
more specific times.
T: +44 (0)20 7262 1330 
E: enquiry@theboathouselondon.co.uk

HORSE RIDING There is a specialist 
horse riding arena, or ‘Manège’, as well 
as two designated routes for horse riding 
(North Ride and South Ride).  
Riding is available to customers and 
members of local stables, Metropolitan 
Police and Household Cavalry 
Nye Stables T: +44 (0)20 7262 3791

SWIMMING The Serpentine Lido and 
Paddling Pool are open to the public seven 
days a week from June to the beginning of 
September each year.

T: +44 (0)20 7706 3422 for information 
on opening hours and booking.

THE SPORTS CENTRE Public floodlit 
sports facility open to all and accredited 
by the Lawn Tennis Association. There are 
seven floodlit tennis courts, multi-use 
sports pitch (netball, junior 5-a-side 
football, junior rugby and hockey) and 
padel tennis court for hire plus showers 
and changing rooms.

 T: +44 (0)20 7262 3474 to book or visit  
www.willtowin.co.uk

BOWLS The Sports Centre offers 
a well-maintained six rink flat green 
bowling green. 

T: +44 (0) 7262 3474 for information 
on opening hours and booking.

PUTTING Bookings available from 
Sports Centre reception and include 
the hire of putters and balls. 

T: +44 (0) 7262 3474 for information 
on opening hours and booking.

THE OLD FOOTBALL PITCHES 
Fields available to book for games such 
as football, softball, rounders, tag rugby, 
volleyball or frisbee. Other sports and 
activities by agreement and permit. 
Equipment available to hire from the 
Sports Centre.

Call +44 (0) 7262 3474 or email  
ofp@willtowin.co.uk for more 
information.

DISABLED ACCESS
Liberty Drives provides free mobility 
for anyone who finds it difficult to 
see all 760 acres of Hyde Park and 
Kensington Gardens. 10.00am to 5.00pm 
Tuesday to Friday, May to October.

T: +44 (0)7767 498 096 
E: info@hydeparkappeal.org 
www.hydeparkappeal.org

  Underground 
station  Information   Deckchair hire 

(seasonal)  Statue   Non public 
access sites

 Bus stop  Police station  Turnstile  Memorial  Park features

  Cycle hire  Accessible toilets  Postbox  Fountain  Public access sites  
  (opening periods vary)

 Cycle parking  Public toilets  Café  Drinking fountain  Jubilee  
 Greenway

 Cycle maintenance  Children’s  
 play area

  Seasonal 
Café

  Road open to motor 
traffic and cyclists

  Diana, Princess  
of Wales’ 
Memorial Walk

 Car parking  Senior Playground  Restaurant   No unauthorised  
 vehicle access   Cycling Permitted

  Disabled 
car parking   Defibrillator
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